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Power of data: Experiments & discovery
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Data-driven learning is a form of corpus-based

learning, in which evidence from a corpus (electronic
database of language samples) is used to search for APFLIED
patterns in language use and to draw students’
attention to these patterns

The Effects of Corpus Use on Second Language
Vocabulary Learning: A Multilevel Meta-analysis

Hansol Lee, Mark Warschauer, Jang Ho Lee &

Benefits

= Cognitive benefits: being exposed to natural distribution of patterns in language (e.g. collocations and
formulaic units) allows for their implicit acquisition; in turn implicit knowledge is more automatized

= Pedagogical: teaching the language as it is used by real users & real setting — easier to transfer from
classroom learning to other contexts

= Motivational: students know that they are working with authentic language and thus getting ready for real-
life situations; confidence-building



Discovery learning

Origins
Discovery learning is a major educational theory from 1960s, part of constructivist learning,
championed and developed by Jerome Bruner

Principles

The main idea: to (1) present students with data and evidence and guide them to (2) use
their existing knowledge and experience in order to (3) discover new facts and relationships
or to expand their existing knowledge

Benefits

= Cognitive benefits: knowledge which students have to work at attaining (have to engage with), will be more
robust, the students will retain it for longer than if they were just presented the information/facts

= Motivational benefits: it is empowering to experience that you, as a learner, can discover new knowledge by
yourself, it also may increased students’ confidence

= Pedagogical benefits: The students engage in and gain experience with self-directed and autonomous
learning



British National Corpus 2014: From the corpus
to the classroom



British National Corpus 2014

British National Corpus 2014 (2013-2021)

100M words; 88,171 files, 8 genres, 52 subgenres

British National Corpus 2014 - Spoken

10 million words, 668 speakers in 1,251 recordings, informal conversations

More from: Love, Dembry, Hardie, Brezina & McEnery (2017). The Spoken BNC2014:
Designing and building a spoken corpus of everyday conversations. International
Journal of Corpus Linguistics, 22(3), 319-344.

British National Corpus 2014 — Written

90 million words

Genres: Academic prose, Fiction, Newspapers, Magazines, E-language (e.g. text
messages, emails, tweets, Facebook posts), Other (e.g. TV scripts)

More from: Brezina, Hawtin & McEnery (2021). The Written British National
Corpus 2014—design and comparability. Text & Talk, 41(5-6), 595-615.

CORPUS APPROACHES
TO CONTEMPORARY
BRITISH SPEECH

SOCIOLINGUISTIC STUDIES OF
THE SPOKEN BNC2014

Edited by
Vaclav Brezina, Robbic Love and Karin Aijmer

TEXT TALK




BNClab: Bringing the BNC2014 into language classrooms

BNCLAB: a platform for corpus-based exploration of spoken and written British English
developed at Lancaster University to give easy access to a large collection of language data
from BNC2014. The platform contains large samples from two major corpora:

The British National Corpus 2014:
Em  5M sample representing informal conversation

between British English speakers from 2000s.

ﬁlzlﬁlcs)HAL * 5M sample representing different genres of

ggﬁ(PUS current written British English (1M per main
genre)

Ew The British National Corpus: a 5M sample

ATIONAL representing informal conversations between
ORPU S British English speakers from the 1990s.

FOCUS ON....

= Current language use

= Changes in language

= Variation according to a range of
sociolinguistic variables (gender,
age, region & social class)



BNClab: Pedagogical motivation

Current English use

* What does spoken interactive communication looks like today?

* How do spoken and written communication different from each other?
Sociolinguistics: How does language vary according to users and social settings?
Pragmatics: How does language choice affect people’s communication?

Practical need

Access to data: provide teachers & students with access to large and systematic
collection of current spoken and written British English data — to be used in the
classroom as well as for individual projects/independent learning

Research-led teaching

o Based on most recent corpus resources (the BNC2014)

o Based on recent corpus-based/linguistic findings about language use
o Guiding students to discover these findings for themselves

Corpus-based teaching & learning

* Exposure to authentic language

» Searching for patterns — discovery
learning & engagement with the
data

* Flexibility of topics & materials

Innovation in corpus-based

teaching

e Address issues raised previously in
corpus-based learning

* Visualisation of data to help
interpretation & pattern discovery



BNClab interface

Inactive: Before the search
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Types of searches

Words and phrases [e.g. ‘you guys’]

Word classes [e.g. ‘walk’ as a noun; all nouns]
Lexico-grammatical structures [e.g. split infinitive]
Semantic categories [e.g. ‘Emotions’, ‘Colours’]

Active: After the search — ‘sick’

corpora.lancs.ac.uk/bnclab/

sick

The search for 'sick’ found 663 results (48.41 per million) in speech and 137 results (49.07 per million) in
writing.




BNClab interface: Functionality

S:erm | think he 's at [ think he 's sick 1'll check on I'll ask her when he
_ S: might say | do n't know I think he s sick | may|'m gon na ask him when |
_ |hey 'd probably be full of gratitude hooray 's sick hooray S: hooray oh thank you thank you S: | thif

S:, oh my knees face each other, it's sick S:Sodomine S:noitisnt,weto
_ S: and buy the game , ochmy godit's sick S:1thought you, could of stayed the night,
“ S: that it 's really good you now say it's sick S:yeah that's been around for a while yeah S: th

S: God ! | hate that fucking record | S: It s sick 1 5: What 's wrong with that ? It goes on

5:. What doyou think of it ?S: It 's sick !S: Whatdoyouthink ? It'saS: It

S nno where he was from S:what ?S: It's sick isntit S are you serious ? 5:yeah S: and he

ecking the place systematically . Yeah . It's sick !You canturnthem off . Well it's
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BNClab

nterface: Functionality

S:erm | think he 's at | think he ‘s

5: might say | do n't know | think he 's
|hey 'd probably be full of gratitude hooray 's
S:, oh my knees face each other ,it's

5: and buy the game , och my god it 's

S: that it 's really good you now say it 's

S: God ! | hate that fucking record 1 S: It 's
5:. What do you think of it 7 S: It 's

S:n ne where he was from S what 7 5 It 's

ecking the place systematically . Yeah . It's

sick
sick
sick
sick
sick

sick

| 'll check an I'll ask her when he

| may | 'm gon na ask him when |

hooray S: hooray oh thank you thank you S: 1 thif

5:Sodomine S:noitisnt, weto

S: | thought you , could of stayed the night,

S: yeah that 's been around for a while yeah S: th
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nterface: Functionality

S:erm | think he 's at | think he ‘s

5: might say | do n't know | think he 's
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BNClab interface: Functionality

The search for 'anxious OR stressed’ found 139 results (5.12 per million) in speech and 107 results (19.19 per
million) in writing.
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BNClab interface: Functionality

A anxious OR stressed
The search for 'anxious OR stresse] . O R d
.
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BNClab interface: Functionality

Them + PL noun

other little bedroom out with all them boxes and that S: oh yeah S: | got ong

pwi radiating around remember them tree roots coming out from the feet




BNClab interface: Functionality

. anxious OR stressed

The search for ‘anxious OR stressed’ found 139 results (5.12 per million) in speech and 107 results (19.19 per million) in
writing.
-
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Searching BNClab: Words & phrases

you guys

The search for 'you guys' found 384 results (28.04 per million).

S: was really sweet cos and were just talking

5]
football it was like yeah we 'll just leave
- S: mean you ve had no help ? and | was like no
the GP just said that
- S: cos they saw that | was with at the smokers
and | was like | 'll meet
: S: right S: erm so the guy he text me and he

was like oh | ca n't believe

you
guys

you
guys

you
guys

you
guys

to it me and S: oh S: will just natter S: 's nice S: |
liked him erm and er yeah

would sort me out with this they were like oh
right at the end of the like

in there S: yeah S: and then they obviously
came back to smoke as | was gone cos |

did this to me it was torture | was completely by
myself | had no one to




Searching BNClab: Word classes

(walk NOUN)

The search for ‘(walk NOUN)' found 569 results (41.54 per million).

-~ O o = W N =

erm S: lots of letters so itis quite a long walk

oh S: now that the funny horses we saw from a walk
the S: funny horses we saw from a walk from the walk
minutes S: cos | 've got when | went on the walk
middle but fine yeah S: and it seemed quite a long walk
a S: long walk but | mean it was a doable walk

blowing S: so perhaps we we could go for a little walk

when you get in B so he might have thought

from the walk from did n't we ? S: yeah was

from did n't we ? S: yeah was that with ?

I I'l put the big thick sweater on where

but | mean it was a doable walk because |

because | had S: no these people reckon it 's literally

and go and nose at park see what they 're




Searching BNClab: Semantic categories

COLOUR

The search for 'COLOUR’ found 13,260 results (968.13 per million).

40
47

42

43

45
45
47
48

49

it S: 's you know those big plasticy ones that are
's 5: you know those big plasticy ones that are red

know S: those big plasticy ones that are red yellow
and

dog S: and basket S: oh right | know what you mean
basket oh right | know what you mean 5: yellow and
but S: brilliant sun as well the sky is still quite

go S: to the disabled car park and put use my

not S: a problem mm ah but you might need your

? I do n't know S: | think | think the

they S: should do because somebody else came
round in a

red

yellow
blue

yellow
black
grey
blue
blue

blue

white

yellow and blue with wheels ? 5: oh boxes not big

and blue with wheels ? 5: oh boxes not big plasticky
with wheels ? S: oh boxes not big plasticky clothes ?

and black S: we have n't got one of them in

5: we have n't got one of them in have we

S: yeah erm if | can | want to finish a

badge and then you could walk me we could or
badge in 5: yes and then could you drive round if
one is open but the old one is not open

van and 5: helped themselves 5: yes S: yeah yeah S
erm but |




Searching BNClab: Combined searches

(PREPOSITION) (them) (NOUN)‘

The search for '(PREPOSITION) (them) (NOUN)' found 286 results (20.88 per million).

10

11

12

13

14

speak or S: yeah but if they got me in one

's actually true S: 1 do so he he 's one

7 do you just smoke when you drink 7 S: one

well he found out that | 'm at uni S: one

that S: it will be a good idea not to go

| had earplugs in all the way S: they had one

of them
computers

of them
people
of them
people
of them
people
on them
lozenges

of them
things

where my eyes could point at it and like mall

S: he sounds like a delphin you know what |

5: fucking not a committed smoker S: no 5:
remember |

that S: and he 's added me on Facebook ang

| ca n't take them they just S: yeah S: 1 've

in airport 5: yeah 5: we actually found a smg

place S: it




What sort of questions can
students explore with BNClab?

Current
language
use

The world
around us:

society, values,
lifestyle, norms

Social
factors in
language

use

Change in
language

EIERS
about
language




Exploring language (information) around us

B B O signin A Home News Sport

NEWS

Home | Coronavirus | Brexit | UK | World | Business | Politics | Tech | Science

Family & Education | Young Reporter | Global Education

UK edition ~

O, search ~ The

Health | Family & Education
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More swearing but parents
children protected

By Sean Coughlan
Family and education correspondent

ing Is Increasingly seen as part of adult life, but parents want to keep controls o

People are increasingly likely to use strong swearing in their everyday life,
says research from the British Board of Film Classification (BBFC).

Swearing on rise but parents still don't
want kids hearing it, report finds

Third of people say they use strong language more than they did
five years ago, according to BBFC survey

A Six in 10 people say strong language is part of their daily lives. Photograph: younglD/Getty Images

Swearing in everyday life is on the rise, according to research, but parents do
not want to see it increase in the film and television their children watch.

https://www.bbc.co.uk/news/education-57419263

“The British Board of Film Classification (BBFC)
published a report on Thursday into attitudes
towards swearing and whether people want a
more liberal approach in media content.

It includes a survey of 1,000 people that found...”

www.theguardian.com/science/2021/jun/10/swearing-on-rise-but-parents-still-dont-want-kids-hearing-it-report-finds



http://www.theguardian.com/science/2021/jun/10/swearing-on-rise-but-parents-still-dont-want-kids-hearing-it-report-finds

What can corpus data tell us
about this?

The British Board of Film Classification (BBFC) published a report on
Thursday into attitudes towards swearing and whether people want a more
liberal approach in media content.

It includes a survey of 1,000 people that found:

Six in 10 people say strong language, such as the F word, is part of their
daily lives,

*
fuck
The search for 'fuck* found 4,540 results (331.47 per million).
oo+ NN 2014
18
® IR

Male Female

About a third of people say they use strong language more than they did
five years ago. The figure is slightly higher for women (32%) than men
(27%),

There is a generation divide when it comes to swearing with 46% of
generation Zs - people born after 1996 - saying they frequently use strong
language. That compares with 12% for people aged 55-64.

Asked about swearing in public, 65% of over-55s say they would never do
it; for 18-24-year-olds the figure is 25%.

Most parents don’t want their kids hearing them swear with only one in
five admitting they are comfortable using strong language in the home.

Relative Frequency Per 10,000

fuck OR arse OR bloody OR hell OR bollocks OR d:

The search for ‘fuck OR arse OR bloody OR hell OR bollocks OR damn’ found 5,315 results (66.09 per million).
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Q vegan OR vegetarian

L]
L]
o ‘ The search for 'vegan OR vegetarian’ found 179 results (6.59 per million) in speech and 20 results (3.59 per million) in

writing.
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‘ The search for "anxious OR stressed OR depressed’ found 246 results (6.06 per million) in speech and 158 results (18.90 per o
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The search for ‘gym’ found 342 results (24.97 per million) in speech and 60 results (21.49 per million) in writing.
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How to bring BNC2014 into English language classrooms?

Different ways (tasks) in which you can bring corpora into the classroom:

offline (paper-based)
online (computer-based)

Look at the following examples of disagreement from conversations of English learners in the Trinity
Lancaster Corpus. Although they all express disagreement with the previous speaker, they differ in the

Lancaster
University
sick]
The search for 'sick’ found 663 results (48.41 per million).

Social Class
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= & 59
.
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4

Resources

strategies used to express the opposing view.

Do you think that some of the examples can be considered more polite than others? Rank the examples

using the following scale: (1) not polite — (2) polite — (3) very polite

Example Your score

A | I completely disagree with this because er I I repeat as I said ...

B | Iagree with this point but don't you think maybe the fact that times are changing
is a good thing?

C | but I personally would disagrcc that that money would necessarily be spent on that

D | erm no no it's not so

E | well I'm not totally convinced but er you know I live in a really traditional family

F | mm I can understand your opinion erm but I was still wondcring. .

G | I can't agree with you

H | erer I think erm I think they Il think they are wrong

I | I'think they're completely wrong

] | no way

K | I'11can understand what you 're saying but I'm not I don't agree with that

When you are done, compare your rating with a partner and discuss the following questions:

¢ Did you have similar ratings?
* What expressions made the disagreement more or less polite?

-

* What strategies of polite communication have been demonstrated in the sentences ranked as polite

and very polite?




How much corpus-based

Does age affect how people talk about emotions? fect i broad sons, such as oy, surprise. pain

° .
, Lock st the sat of exclamstions below — 6o you tink scme of them are mor typicsl for younger or for clder pecple?
First note d hypothesis end then check your intution in BNClaks by typing the Sxpressio d using the
Emotions play an impartant role in our lives. influencing how we think and behave. For example, they may metivete o S-Mmm:n s ws';m ",w ’mm d" ':a M: ;;l”"’ E:ﬂm i:;” using!
[] us to pursue activities that we associate with positive emctions such as joy and happiness. On the other hand, we may g Tor excia) ¥ Befors & pus. briefly

tend to avoid those adlivities that make us experience negalive emotions such s anxiety. guill or embarrassment. As dlisouss the fictors that you have considered when forming your hypothesis
peaple progress through their fives. the way they perceive the world sround them changes graduslly. which in furn hes.
an impsct an how they experience, interpret and express their emations. Many of these changes will slso be reflected
in how people talk about emotions and what language they use to express their feelings. This workshest explores how
peaple express emations through language and whether this is sfected by their age. To discuss these topics, we will Oh dear
use findings and data from the British National Corpus and from the British National Corpus 2014

Blocedy hell Hypothests: Finamgs:

Oh man
p emotions | | age | | affective experience | [ spoken language Oh my god
Oh shit
Task Looking st the pattemns, can you think of the reasens why some of the expressions may be more or less common
~ for speskers from different sge groups?

There are different ways in which people can express their emations in spoken communicstion snd some of these
do net necessarily invoive words but may, for example. use body kanguage. How many different emofions can

‘you think of? List ss many as you can in the space balow. F—

you guys From a linguistics perspective, sweanvords serve to conveying sirong emofions through langusge. Although

swesring i i exprassion of nega i 85 anger and frustration, they can equally
express strong pusitive feefings such es joy end exctement. In this tesk, we will look st the relafionship befween
8ge and swesring in order to find out whether the use of this linguistic resource for exprassing emations is

The search for ‘you guys’ found 384 results (28.04 per million).

) ) i sffected by the age of th ke thst adding
Now consider which words can ba used to refer to or express different emofions. Pick three of the emotions that emphasis or force to the words thet follow them as in fusking swiul, bloody insane or fucking awesome.
you have noted down sbove snd list different words that can be used o exprass them,
o7 In BNClzb, first sesrch for the following swesnwords thet sc ss intensifiers: bioody, fucking and bissted. Then
E.g. ANGER: angry — initated ~ frustrated — pissed off - furious — seefhing - mad at someone ... use the Age bution to see whelher they tend fo be used by younger or alder peaple. You can either type the
worts in one by one, or sesrch for seversl words simultenecusly using O (you can slso add edditionsl words):
s fucking OR bloody OR blasted [OR your own word...]

After you've done the sesrching, discuss with your periner or group.

05 % Vihich words did you sesrch for?

s 4 VUhat pttem relsted to the sge of speskers have you discovarsd?

8 . v % VUhat factors can explain the pattern that you have found in the data?

Sos

o)

3 Josk2 [ Research bit=

£os3 " . .

L In this task, we will ook st whether people’s spe influsnces how often they use emotive words. In BNCIab, type in T e e

2 EMOTICH {using capitsl lefters) and o to the Age button to see whether cider and younger people uss these apress emotone, Majn‘rmm“m A e o

H words with the ssme or different frequency. To see the trend in the dats mare clesrly, tick the ‘Line' besc this will individuals prow oider, they become incraasingly moti v
02 place a line in the graph, showing the oversll tendency in the data and helping with inferpreting the results. This

: - . == reguiate feir emotions. which could result in reduced negativity and
task uses & method called semantic tagging in which il words relsted to  paricular semandic feld. in this case,

enhanced et al 2014, p.1). In ofher words, with
emations, have been identified in the corpus. e P}

pasinity”
increasing age. the combinaion of psychological and sodial factors may
contiibute to peopke experiencing positve rather han negafive emafions.
Can you think of diferent ways in which thess emotions could be reficied
in people's language? Hor couid you test this hypothesis using corpus
Nnage: Frespik com analysis and BNClab?

*  What trend have you discovered in the date? Do younger end older people use words expressing
emotions with & similsr frequency?
+  Can you think of some ressons explaining the patiems in the dsts?

BNC 1994 BNC 2014

Fimmrnann U, Fappes, C & QFGan C. (2012) Emolionsl agrg 3 drcreie erabons perspecive. FIONDers N pSJehaog), 5, 14

it




1. Frequency information about language use

Narrative format

“Pronouns are often considered to be a relatively
straightforward word class because it is believed that
they do not undergo much change. However, this is
not entirely true. When we look at how pronouns are
used by British English speakers in their
communication today, we can see some interesting
patterns and changes developing over time.”

e The BNC 2014 — a large corpus of spoken informal
British English — showed that expressions such as
‘vou guys’ have increased considerably in spoken
use.

e Can you think of reasons behind this increase?

Graph format

you guys

07

06

Relative Frequency per 10,000
(=] [=] (=] (=]
M (9] P o

o

[=1

The search for 'you guys’ found 384 results (28.04 per million).



2. Searching for & discovering patterns in a corpus

A. Students can be asked to search for a specific words or grammatical structures
B. Students can be asked to formulate their own questions and search terms

Interjections and exclamations serve to convey a broad range of emotions, such as joy, surprise, pain and excitement.
Look at the set of exclamations below — do you think some of them are more typical for younger or for older people?
First note down your hypothesis and then check your intuition in BNClab by typing the expressions in and using the
Age button. You can also try searching for exclamations of your own choice. Before checking the corpus, briefly

discuss the factors that you have considered when forming your hypothesis.

Does age affect how people talk about emotions? fect: Sors, such. i P-ew

you younge
=t note down your hypothesis and then eheck your intuien in NCiab by typing the xpressions in and Lsing the

‘
Emetions play an important rols i o ink and behay o ey me) ate i
= g bution. You can slsc fry searching for axclsmations of your can choice. Befor checking the corpus, briefly
T 1 " =1 Talo o = g pot
Bloody hell Hypothesis: Findings: e
P tney Bloody hell
:
e e e e
Oh dear e
o) ) (00 (e ) (et s Ohmy o
Oh shit
oy O
L

9o not necesssrily involve words but may, for example. use body lsngusge. How many different emolions csn
‘o think of? List as many a5 you can in the spece belon. E—

From s linguistics perspective, sweanwords serve to conveying strong emotions through language. Aough

¥ i Inthis task. between
502 and swesring in orser to find cut Whether the use of this lnguIStc Fresource for exprassing emofians i
ifers, ac

Oh my god -

Nouws considar which words can be used fo refer fo or express different emtions. Fick three of the emations that emphasis or force ta bloody fnsane
you have nated down sbov i

In BNClab, first search for the following swesrwords that sct ss intensfiers: bloody; fucking snd bissted. Then
Use the Age bution to se2 whether they fend to be used by younger o clder people. Vou can sither type the
4 sci

£ g. ANGER: angry - iritate

Oh shit T
e o
s o

e of speckers have you discoverad?
atter that you have found in the dats?

Looking at the patterns, can you think of the reasons why some of the expressions may be more or less comn|
for speakers from different age groups?

the way they experiance and
e fisids suppest that “as

enhancad posivity” ({urgmRpg0 ot &l 2014, p.1). In ofher words, with
incrazsing ape, he combinason of psychokogical and social faciors may
canibute to pacpis expariencing posive rahar than negative Emotons.

iscoversd in the deta? Do younger end clder pecple use werds expressing Canyou
emations with & similar fraquency? n peopies lenguage? How auid you test tis hypoihesis using SorEus

« Can yau think of some reazons explsining the pattems in the data? mage: Freeq com anaiysis and BNCIab?

-

Firarvarn, U, Kappes, C. & g8 C (014) Groboral sgrg
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3. Discovering a pattern in the data selected from a corpus

how are the sprouts? S:huh? S:how are the
sprouts, are

accidents you 've seen like bumps and stuff um |
have yeah |have yeah | saw someone get their

strong impression based on what you see as to what

kind of person

| like wanted to buy a Minecraft realm with my
friends then

like for a lot of people people don't like cooking
and
hanges it (.) mm | mean like a professional winer
person or whatever

always tell which hand he was writing with the
person | sit next to in English broke

hint with that (.) | think if you took sent a photo to
someone and they

there's just no point it's like asking someone if

contacts his lecturer and says oh |'ve been talking
to this person and

hey were travelling abroad and he lives there with
her now

they
their
they
they
they
they
their
they
they
they

they

Read the following concordance lines taken from conversations between British English speakers included in
the British National Corpus 2014. In each example, decide whether ‘they’ or ‘their’ refer to the third person
singular (SG) or third person plural (PL) and put SG or PL next to the sentences.

acceptable? S: oh | 'm loving them

front wheel bent like that was really bad
They were alright it was quite a

are (.)you get huge amount of clues
don't you when you

could go on withme  S: well Minecraft
costs money

don't likethe effort  S: yeah S: orthey
just don't do

‘re called (.) would like (.) professional
winer probably not the same

left hand which was their main hand so
they had to write with their right

stopped replying you would take the hint
wouldn't you

're pregnant if you're not sure like just
don't like

're interested in about academic integrity
| explained to them how you

have a child and erm | was talking to him
about it

Discovering & interpreting a pattern in BNC 2014:

Show students extracts that illustrate a pattern and let
them identify it

Contrasting different patterns works really well. You can
ask which examples came from:

Spoken vs written English?

Different genres

Formal and informal situation?
Native vs non-native speakers?
Polite vs less polite communication?

O O O O O



BNClab teaching materials: Structure

Introduction
to the topic

Series of
tasks

Tasks a combination of:

Practical discovery of patterns

Productive language tasks (practicing the ling. feature/function)

Discussion of findings

For teachers: Teaching notes for each student worksheet

LANGUAGE and ATTITUDE

Why are people judged by the way they speak?

This worksheet looks at language attitudes and how the way people speak can influence how

% they are perceived and evaluated by others. We will discuss where attitudes on language
come from, why people have such strong opinions on language and why there is a link
between language and our impression of a person.

standard | | attitude || ideology change

[ LANOUAGE wes ATTITUCE
TaSk 1 Why are people judged by the way they speak?

In 2017, the new BNC2014 was released and the linguists behind its comy]
some of the changes they had noticed in our spoken language since the 1
BNC1994 was released). Among these changes was the higher use of ‘likeg
sentences and an increased use of split infinitives (‘to boldly go' instead o
comment was sent in as a response to an interview on the BBC and illustr.
people have about language change.

speoch. Wl is WRONG and pecole ihe yeu should be yirg so and e

As 3 person who was awvars Drought p o speak properly and grammaticall, | wes abicluely

your that starting # sertence with ‘5o’ or’ Wee’ have become part
of modern Inglish. According 10 you, this is the way peogle speak and & 3 part of normal everyday

1 groups, Giscuss whether you agree or disagree with the statement.

h




CURRENT SPOKEN ENGLISH

= Lexical change: Why does English keep on changing?
= How does technology affect spoken English today?

= How does language reflect our changing attitudes to health?

LANGUAGE CHANGE

Lexical change: Why does English keep on changing?

Languages, including English, keep on changing. The changes can be related to the way we pronounce words or 1o
the vocabulary and grammatical structures that we use. Some of the changes can be swifi and noticeable, other
changes oceur more gradually and we hardly notice them. So what are the reasons for these linguistic developments?
In many cases, the developments in language reflect the changing needs of the speakers and the changes in the
environment in which we |ive. In this workshesat, we are going to explore lexical changes that have occurred in
present-day English over the period of last twenty years. In particular, we will discuss how changes in society affect
the words we use in our everyday conversations.

| technology society lifestyle lexical changes

Changes in society

R |/ GUAGE CHANGE
How does technology affect spoken English today?

There are many reasons why languages change. Some of the main reasons are related to the developments in our
society. These changes can be related to political and social changes as well as to our changing lifestyle, values and
attitudes. Another major area of life which affects our daily language use is technology. In this handout, we explore how
technological developments have affected spoken English over the last twenty years.

IR technology | lexical innovation
Task 1

Let's first think about the role technology plays in our lives today and how this changed over the last twenty
years. List some of the areas where, in your opinion, technological developments brought about most radical
changes in our society.

Let us now check whether the growing role of technology has been reflected in our use of language. We will
search for all words related to technology in BNClab, you can do this by typing TECHNOLOGY in the search
window. Now go to the Change button and compare whether people talk about technology more today than

they used to in the 1990s.

~

In this task, we are going to explore how the existence of the Internet has affected people’s lifestyles
and how this can be observed through the use of language today.

Search for the word online in BNClab (you will see that while this is a relatively frequent word today
with nearly 400 hits, onfine was not used in the 1990s at all!). Next, go to the Usage button and scan
the concordance lines noting the context in which online appears. Note down the type of activities
people talk about doing online and the words related to them

&.g. Online banking: accounts, banking

LANGUAGE CHANGE

How did the society change over the past twenty years? Discuss some of the major changes with your partner
or a group. Which of these changes do you think have affected our language and the words we use? Use the
space below to make noles on both, the areas of change in society and the changes in the language use.

Any related linguistic changes?

How does language reflect our changing attitudes to health?

Over the last twenty years, the society has changed in many respects. One of the areas in which our lifestyles and thinking
have developed is related to people’s approach to health and to a growing awareness of importance of care for both
mental and physical health. This may be due to public health campaigns, better access to information about health-related
issues as well as better of q ces of some lifestyle choices such as smoking or certain types of
diet. In this worksheet, we are going to explore how these changes in approaches to health have been reflected in people’s
language use.

healthcare |- health - lifestyle mental health

How did the society change over the past twenty years? Discuss some of the major changes with your partner \
or a group. Which of these changes do you think have affected our language and the words we use when
talking about health and healthcare? Did some new words appear or are some words used more often than
previously? Use the space below to make notes on both, the areas of change in the society and the changes

in the language used to talk about heath. A few Guardian headlines were selected to help you with the
brainstorming.

Health / Weekend lie-ins not
enough to recover from
sleep loss, study finds

home ways In which our soclety changed and the areas of language that changed
josl dramalic cnangns have occurred with respect o !mhnaloglr.al developmeant.
H our growing engagement with different types of technological devices have
rds wa use (o lalk aboul new products and devicas,

related to technology that have not been in use in the 1990s but are quite frequent
n in BNClab to check your ideas. Note down the words and their frequency below
used new word that you could find?

Cancer / Nearly half of all
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Changing pronouns: Understanding singular they

Pronouns are often considered to be a boring word class. Learners often believe that, unlike nouns and adjectives,
the members of the pronoun group do not change much. However, this is not entirely true. When we look at how
pronouns are used by English native speakers in their spoken communication today, we can see some interesting
changes over time. In this handout, we use findings and examples from the British National Corpus 2014 to talk about
how pronouns are used in conversations of English speakers in the UK. In particular, we are going to focus on the use

of singular they, a feature that is very common in current spoken English.

See your driver's
details before
they arrive

FIND OUT MORE ’

We will consider the changes inthe use of the well-known pronoun ‘they’. This
pronoun usually refers to third person plural such as in this example: 1t was my
birthday yesterday and my friends came over for a cake. They didn't leave till well
after midnight'. This is a very straightforward use of ‘they’. However, in current
English, ‘they' is also used for a different function, referred to as ‘singular they' in
which the pronoun refers to third person singular.

Consider the following two examples from current English use in the UK that
involve the use of 'they’ or ‘their’ and discuss who these pronouns refer to.

a. Look at the advertisement from Uber and consider who ‘they’ refers to.

b. Consider also the following extract from an article in The Guardian entitied “Why
should a primary school separate girls and boys for sports day?" written by Anna
Kessel and published on 5 June 2018:

“Back In Inverness one parent reportedly said that their son had been bullled as a
result of being beaten by a girl."

Read the following concordance lines taken from conversations between British English speakers included in
the British National Corpus 2014, In each example, decide whether ‘they' or ‘their’ refer to the third person
singular (SG) or third person plural (PL) and put SG or PL next to the sentences.

1 how are the sprouts? S:huh? S:how are the ) '
sprouts, are they | acceptable? S: ohl'm loving them
2 accidents you 've seen like bumps and stuff um | front wheel bent like that was really bad

Wk They were alright it was quite a

3 | strong impression based on what you see as to what they are (.) you get huge amount of clues
kind of person don't you when you
4 | like wanted to buy a Minecraft realm with my th could go on withme  S: well Minecraft
friends then oy costs money
5 like for a lot of people people don't like cooking don'tlikethe effort  S: yeah S: orthey

they

and Just don't do

6 hanges it (.) mm | mean like a profk al winer | ‘re called (.) would like (.) professional




COMMUNICATIVE SKILLS

SPOKEM COMMUNICATION

How to disagree politely in spoken English?

People disagree very often with each other in everyday communication: in fact, disagreeing is & very common and
important part of expressing our opinions and sharing them with others. While it is important fo express our opinions,
disagreeing with others can have negsfive impact on people’s social relationships. However, there are ways in
which we can soften the negafive impact of disagreement and lower the likelihood of offending others. This
worksheet focusas on different strategies which can help speskers to disagree with each other politely. The
workshest uses examples and findings from two large corpora of spoken English: the Erfizh Mational Corpusz
2014, which represznts current spoken Brifish English and the Trinify Lancaster Corpus, which represents
spoken English from learners of English at different levels of proficiency. from intermediate to wery proficient

speskers.

First reflect on these three quesfions:

What does it mean ‘being polite’ or 'spesking politely'?
Why do people try to be palite?

Whst are some ways in which people can show politeness?
Wihy do people sometimes avoid disagreeing with others?

To help you consider these guestions, think of a situstion when you disagreed with one of your friends, a
member of your family or som=one at your workplace/school. How did you express dizagreement in these
situstions? What did you say? Make a note of some of the exprassions that you would use (translate them
into English, if they are in & different language). Compare them with your partner or = group.

Look at the following examples from conversations of British English speskers. Decide whether the
speskers a) agree or b) disagree with each other. Underline the expressions used by these speakers for
agreeing and circle the expressions ussd fo signal disagreeing. Compare your answers with & partner.

-

Topic: Previous skills and employment
Emily: you weren't a technician.
Peter: well actuzlly I was cos that's what

Topic;: awi OO Marny N a teachj il
: Hi t tasks | teach Ng job
T .
ﬁ‘a(e hEeI-II “Batsomg ¥ things el
‘vesh wel) hat’s 3 ood ¢ ELARIL? beta
i . B !
Helen: well abgp| utely byt it]

this, you know, Prablem cam

Emily: what?
Peter: | went on to do after teaching ||
was 2 technician wasn't | at the yni?

Mean with g,
E
©Up again th

Topic: Politics and tactics for winning an election

Michael: and yesh it it lacks substance it just was too easily exposed

Josh: it did | and | totally 3gree but | still think with erm if they had had a Blair type of figure in terms
af charizma erm presenting that suite of paolicias | suspect they would have won

ARN WITH CORPUS ———

\.

. vy

Look st the following exsmples of disagreement from conversations of English learmers in the Trinity
Lancaster Corpus. Although they all express disagreement with the previous spesker, they differ in the
strategies us=d to express the opposing view.

Do you think that some of the examples can be considerad more polite than others? Rank the examples
using the following scale: {1} not polite — (2) polite — (3) very polite

Example Your score
A | 1 complessly diszres with this besmuse a7  [vepeatas [zaid .

1 agree with this point but don't vou think mavhe the fact that times ars changing
is a good thing?

but I personally would disagree that that money would necessarily be spent on that
& no pp it's not so

well I 'm not totlly convinced but gp you kmow I live in a really raditional family
mm I can understand your opinion erm but I'was still wondering. ..

I can't agres wich you

£xgx 1 [ think erma 1] think they I] think they are wrong

1 think they're completsly wrong

no way

11} can understand what you 're saying but I'm not I don't agree with that

[=:]

el Bl R v IR U IR w i)

When you are done, compare your rating with & pariner and discuss the following questions:
#  Did you hawe similar ratings?
#  VWihat expressions made the disagreement maore or less polite?
#  \hst sirategies of polite communication have besn demonsirated in the sentences ranked as polite

and very polite?

In this task, we will explore a very common sirategy for softening expression of dizagreement and making
it more polite. This is achieved by, first, agreeing with the previous statement and showing that you
understand the point, before saying that you, in fact, disagree with the view.

We will use BMClab to search for more examples of this type of disagreement by typing one of the following
expressions in the search window: yes buf — yeah but — right but Go fo the Usage button and find three
different expressions of disagreement. Mote these down and compare them with your partner or a group,
underlining any other expressions helping to make the expression
of an opposing view less direct and more palite.

~
~
Mesxt. pick one of the topics to discuss with a partner. When ‘

expressing opposing views, try to use different strategies and =
expressions that you've identified in Tasks 2-4. y
#  Everybody should have a right to free education
FPeople should be sble to freely choose the country where

-
they want to live

image: Designed by Freeplk.com.
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How to disagree
politely in
spoken English?




SPOKEN COMMUNICATION EARN WITH CORPUS

Why do people use swearwords in spoken English?

Swearwords are part of taboo language and many people connect swearing with the intention to cause offence.
However, the role of swearwords is much more complex than that. From the linguistic perspective, swearwords are
usually defined as words that are used o express the speaker's emotional state and to communicate this information
to the listener. While the emotion conveyed by swearwords is often that of anger or frustration, swearwords can also
play a positive role in bullding of relationships and indicate to other people that they are accepled as friends. Since
swearing is relatively common in spoken informal English, this worksheet seeks to help learners of English to interpret
the use of swearwords in spoken communication. The tasks use data and examples from the British National Corpus

2014 10 explore why people use swearwords, who uses swearwords and how frequent swearwords are In conversations.

How frequent are swearwords? In this task, we look at how frequent swearing is In informal spoken English. Look \
at the following swearwords and place them on a scale from the least frequent (the blue end) to the most frequent
(the red end). Underline the swearwords that you haven't encountered before; you can check their meaning in a
dictionary and their use in BNClab using the Usage button.

arse - bitch - bloody - bulishit - cunt - damn - dickhead - fuck - fucking - piss off - shit

- = -

Now go to BNClab and check whether your Intuition was correct. Type the swearwords one by one, and use the
Change button to find the frequency of each word In current English. Tip: Type the swearwords using capital
letters to search for all forms of the word (e.g. damn, damned). Discuss the following questions:

* Was your intuition correct?

*  What factors may affect how frequent a certain swearword Is?

* Looking at the frequency of the swearwords in the corpus, how commaon is swearing in spoken British
English? Do you think it is a common feature of informal conversations?

L9 2

SPOKEN
COMMUNICATION

™

Who uses swearwords? It is sometimes believed that swearwords are used predominately by certain groups of
people, for example, by men rather than women, and by people from the working class rather than students and
people from the middle class. In this activity, we are going to check these hypotheses. Look up the following
swearwords in BNClab and note down which groups in terms of age, gender and social class use them most.

GENDER AGE SOCIAL CLASS
bullshit 2.9 Women slightly more than men Mostly younger people Mostly students & middle class
bloody
dickhead
fucking
shit




SPOKEN COMMUNICATION

Speaking English fluently: What does spoken English really
look like?

This warksheet leoks st fluency in spoken English and, in parficular, on fastures that make it less fluent such as hesitstions.
‘gaps in vocabulary and false starts of sentences. These are ofien considered fo indicate problems with the ability to keep
& fluent flow of spesch. Such festures are also often believed to be typical for learmer language. Some leamers also fesl
self-conscious sbout these features in their spesking and this swsreness makes them less confident at speaking and less
willing fo take part in conversafions. However, it is useful to realisz that all of these festures represent very common
«characteristics of spokan langusge in general. whether by native or non-native speskers. In this worksheet, we are going
1o look maore closely st these types of disflusncies in the conversations of native speakers of British English. The tasks
use dats snd exsmples from the British National Corpus 2014 and from the Trinity Lancaster Corpus of spoken L2 English
to explore some of the typical festures of spoken interaction and the reasons for their cocurrence.

Wihen we think about spoken language, fluency is often mentioned.

M

4 What do you think 'being fluent” in a langusgs means?
+ VWhat are some ways inwhich we can tell whether someane is flusnt or not?
4 Ars there any sreas of spoken intersctive English that you think are especially challenging for you?

Disguss these questions with your partner or your group

Learners of a foreign language sometimes struggle to find the right word to convey what they want to say. This
may result in pauses in conwersation and in the need to reformulate the sentence or having to explain what they
maan by using s parsphrase. Sometimes, leamers may find these gsps in their wocsbulsry knowledge
embarrassing. However, searching for the right word in spoken communication is not unigue to leamers; rather, it
is & common festure of any unplanned spoken imteraction. In this task, we sre going to look at how native English
speskers experience and desl with lexicsl gaps in their spesch.

Go to BNClab and type in the following expression: what's the word. This will give you examples where speakers
searched for 3 word they could not recall or didn't know. Answer the following guestions:

4  How many examples did you find?
+ Goto the Usage button and note down some of the words that the speakers looked for,

sk 4

Pauses and hesitstion sounds are considered to be a very commaon feature in spoken leamer English. Citen, thay
are attributed to the fact that lesmers need to think maore carsfully about their grammar or vocabulary than native
speakers do. However, some of the hesitafion is just 2 nommal festure of spoken language in which speakers
interact with each other and produce language on the go.

Search BMClab for two common hesitstion sounds, erm and e, using the following s=arch termy gr OR erm
[thiz will z2arch for both words st the same time]. After your zearch, discuss the following guestions:

How many examples did you find?

Look st the following examples from conversafions in English. Some of the axamples come from native
speakers of English in the British Mafional Corpus 2014, others come from leamers of English from the Trinity
Lancaster Corpus. Try to guess which exsmples came from (8) netive speskers and which from (b) learners
of English. Discuss what factors helped you to decide between the two groups of speskers.

Do you think hesitation is s frequent festure in spoken communication of native speskers of English?
Wihat function do hesitstion sounds fulfil in people’s speech? Use the Usage button to find exsmples to
support your explanstions. You can aslso use the Age button to see whather the frequency of hesitafion

S

2. 51: [ de gf | don't go | don't go over
Forty kinowing it g in into erm even |ike
on any of the roads [discussing the usual
gpeed of driving]

1. 51 and you could always sell which student was which
departiment you know? 50 oh yeah geah just | mean very
erm ok gosh what's the word? very ok [l [l think of it
i 8 PRLEE 51 gy well geah that

3. SL: Py SOMPULER SiEnElst eren olleagus persen
whe was whe was whe really helped us out she's been
doing a [of of analysic today thic was her Wednesdag 2y

52: well | think Hhas ¥ the big
bawmics have disappeared people will the Epgman,
the econormg of a country will go down

5. 51: | dow't kmow whether that js actually
pozzible it probably i erm but yeah | pagan
this idea of surveillance gou know From

parents [ mean [ don't think s surveillanse &. 51: of the directors of the sohoo| (s the chair and
I mgam iEe gou know it 'S mot surveillance thew they have various other compaittes people but it's
IES supervision gou know which s which i a lady in actually called who o who's been wiho's the
fing tome people SoWe Parents are very direstor of ctudies in one of the schools fn the and she's

strict with supervising their children besw dpjng it For abous twenty gears bus

7. 51z what kind of gpr techniques do you agply with technology? 11
A

S1: right erm for g some people g, ies

mecessary yeak but for me &5 not mecegsary g because g my students are not g able to bug the

[ategt rechnology fm the world and but | thyek shas they like £0 work with that 4o gou think 507

sounds changes with age.

A vy

In thiis task, we sre going to reflect on what sre some common festures of spoken intersctive communication. Think
sbout the examplas of spoken language you have looked at in Tasks 2 to 4.

+ Make s list of the varous disfluencies typical for spoken interaction.
«  Can you think of some reasons why these occur when people spesk to each other?

Make = note of your ideas. When you are finished, compare and discuss them with your pariner or a group.

Lancaster £
University * *
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Speaking English fluently: What does spoken English really
look like?

SPOKEN COMMUNICATION

P worsheet we e gorg

Look at the following examples from conversations in English. Some of the examples come from native \
speakers of English in the British National Corpus 2014, others come from learners of English from the Trinity
Lancaster Corpus. Try to guess which examples came from (a) native speakers and which from (b) learners
of English. Discuss what factors helped you to decide between the two groups of speakers.

2. 51: | do gr | don't go | don't go over
forty kinowing it er iin Into erm even [ike
on any of the roads [discussing the usual
speed of driving]

1. $1: and you could always tell which student was which
department you know? so oh yeah yeah just | mean very
erm oh gosh what's the word? very oh U'll '] think of it
n a minute S1: er well yeah that

3. 51: my computer scientist erm colleague person
who was wWho was who really helped us out she's been
doing a (ot of analysis today this was her Wednesday

s2: well | think that if the big
banks have disappeared people will the gconpm
the economy of a country Will go down

5. S1: | don't kinow Whether that (s actually
possible it probably is erm but yeah | mean

thic idea of curveilllawee unu lkwow from

uuuuuu
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Speaking English fluently: What does spoken English really
look like?
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SPOKEN COMMUNICATION
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Learners of a foreign language sometimes struggle to find the nght word to convey what they want to say. This
may result in pauses in conversation and in the need to reformulate the sentence or having to explain what they
mean by using a paraphrase. Sometimes, learmners may find these gaps in their vocabulary knowledge
embarrassing. However, searching for the right word in spoken communication is not unigue to learners; rather, it
Is a common feature of any unplanned spoken interaction. In this task, we are going to look at how native English
speakers experience and deal with lexical gaps in their speech.

o to BNClab and type in the following expression: what's the word. This will give you examples where speakers
searched for a word they could not recall or didn't know. Answer the following questions:

+ How many examples did you find?
+ (o to the Usage button and note down some of the words that the speakers looked for.
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Changing pronouns: Understanding singular they How do fictional conversations differ from real speech?
Prsncuns avm: el cousiderad ks e 2 esiag woed s Lanenars fias bl Bk il nouns: o adiiiven, How do fictional conversations differ from real speech? Lesson coaL (F
the members of the pronoun group do not change much. However, this is not entirely true. When we look at how " ol taaa S tat it it oo Diias B of aalan Yo teach = of n (info by hig? seal and
pronouns are used by English native speakers in their spoken communication today, we can see some inferesting Mcowsal el o] v Joran YPes OF Do fickonal (scrptec. witten) dakogues.
changes aver time. In fiis handout, we use findings and examples from the British Nationad Corpus 2014 io talk about (e.g. written or online discourse). Using findings and examples from the Beilish National Corpus 2014 (BNC2014), this
warksheet discusses some of the unique features of informal spoken language and how close fictional language s to
how pranouns are used in conversations of Englsh speakers in the UK. In particutar, we are going o focus on the use B
of singeiar ey, a & ks vary iy ken Engish how we speak in real life. We will lock at different types of spoken language - lmm\urit:n_lcg\nnnmllb LESSON OBJECTIVES
g written-1o-be-spoken dialogue in dramas, and movies, o natural o Toidentify warinas featres of - il
hnmnmwmmummmmmmmsmmmu M 7°
cnmp.ennxiwdun 1 other types of
BNC2014 can help us identify typical of spoken in English. . reasons for betazen and fictional dialogues
w:mlmyﬁvmm:mMuuu(hmw they' T’huw
pronoun usually refers o third person ph
e o barsip fusiprimedsa R L\NGUAGE Chavce ] R L GUAGE an GENDER
after midnight' This is a very straightionw] .. it & 1o identy
Englsh, they is alzo used for a aifferent —— QEITEIICEIEIEEID { EARN WITH CORPUS ——Lyong inf st win Differences between men and women: the case of swearing
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‘Corpus for Schools’ project

= To bring corpora and corpus methods
into classrooms to teach students about
the use of the English language

* To draw on the benefits of discovery
learning and problem-based learning

= To provide free corpus resources for
students and teachers

About the project Corpus inddassrooms  BNClab  News &Events  Getinvolved  Linguistics at Lancaster

CORPUS FOR SCHOOLS: Teaching English Language with Corpus Linguistics

The aim of the project is to bring corpora and corpus methods into classrooms fo teach
students about the use of the English language. Corpora are large electronic collections of
language samples that can be analysed automatically to identify regularties in language use
These pattems can be the result of sociolinguistic, psycholinguistic as well as historic processes
in language and can be found in the language of social groups as well as individuals.

The project brings together corpus linguistics, applied linguistics, teachers and material writers to
develop teaching materials and online platforms that incorporate corpus-based findings as
well as direct access to corpora to teach about how English is used in real life situations. The
materials were developed both for A-level English Language classes as well as for teaching
English as a foreign/second language classes.

The work on the project has been made possible due to funding from the following sources: the
Economic and Social Research Council (ESRC) (grant no. EP/P001559/1), Lancaster University
Impact Fund, Lancaster University Faculty Research grant. The project has been supported by | s
the following pariners: Trinity College London, Cambridge University Press, English and Media
Centre. AQA examination board.

http://wp.lancs.ac.uk/corpusforschools/
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